
NORTHFIELD MEDICAL CENTRE 
 PATIENT PARTICIPATION GROUP MEETING 

Wednesday 21st October 2020, 12.00 noon, via Zoom  
 

In attendance: 
Jackie Collington (JC) – Chair, Mike Howkins (MH) – Secretary, Dr Anil Sood (AS), Marian Broomhead (MB), 
Jenny Quilter (JQ), Angela Hillyard (AH), Jean Voller (JV) and Joy Franklin (JoyF). 
 
Jackie Collington (JC) – Chair, welcomed all present to the third Northfield PPG meeting via Zoom.  It was 
noted that this was the only practical way of holding a PPG meeting at present. 
 
Meeting question – you will find the stirrup and the anvil in the ear. 
 

ITEMS  
1. Apologies Apologies for absence were received from Val Foster-Bains (VF) and Jen 

Fielding (JenF). 
2. Notification of items 

of A.O.B. 
Notified items covered later in the agenda – various surgery building and surrounds 
issues. 

3. Review of minutes of 
previous meeting held 
on  Wednesday  19th 
August 2020 

The minutes were agreed and all relevant matters were on the agenda. 

4. PPG Locality and 
Similar Meetings (any 
attendees) 

A local consultation on development of maternity service would be taking 
place soon, although there were no particular issues reported in Northfield 
Medical Centre.    
There had been a certain amount of issues concerning misinformation about 
clinicians seeing patients at medical centres in the media.  AS re-iterated that 
the practice has remained open and operational throughout the pandemic 
with no interruption to the services provided. 

5. Northfield On-line It was noted that various forms of access to different information and 
services are available on-line.  Currently all appointment bookings are being 
made via the telephone, except flu vaccination bookings. 
MH reported that he had investigated the contents of the web site and found 
the information easy to obtain/access and the web site is easy to navigate 
and helpful. 

 6. Northfield and 
operation under 
Covid-19 restrictions 

All requests for appointments are triaged prior to booking and telephone / 
video appointments are offered wherever possible to maintain safety and 
reduce un-necessary footfall into the practice.  All appointment bookings, 
including flu vaccinations, are currently offered via the telephone system.  Flu 
vaccinations are also available by on-line booking.  It was considered business 
as normal at Northfield Medical Centre, with compliance with Covid-19 
restrictions.  MH reported on comments he had heard while listening to 
Radio 4 phone-in programmes concerning access to GP services. 

7. NHS/DC/CCG 
Initiatives 

It was noted that the public is being encouraged to sign up to the Covid-19 
App. 

8. Flu Vaccinations The operation of the flu vaccination system was going well, with more 
detailed feedback later as the system progressed.  The practice has received 
plenty of positive feedback regarding the safe and smooth organisation of the 
Saturday and weekday evening flu clinics.  

8. PPG Initiatives, 
including patients 
comments and 
suggestions 

Some problems concerning links between patients, the medical centre and 
chemists concerning prescriptions had been solved. 
It was reported the Lloyds Pharmacy, adjacent to Northfield Medical Centre, 



had started charging for the delivery of prescriptions, unless the patient is 
registered disabled. 

9.  Surgery Issues and 
Staffing News 

There are two new roles that have been introduced at Northfield Medical 
Centre – Physicians Associate and First Contact Physiotherapist.  It was 
considered that these new roles had been introduced successfully and were 
working well. 

10. A.O.B. The condition of the car park environment was much improved with the 
pruning of the shrubbery.  MH reported that he thought the lines denoting 
the parking bays in the car park could be remarked – JQ offered to follow up 
this matter.  MH reported that the lip on the fire exit from the surgery was 
not very wheelchair friendly. 
AS reported that the surgery was working well. 

12. Date of Next Meeting The next meeting will be on Wednesday 20th January 2021, 12.00 noon, by 
Zoom. 
 
There being no further business the meeting closed at 12.45 pm. 
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